STRATEGIC SOURCING AGREEMENT
TEMPORARY STAFFING SERVICES
#088/0P/079

THIS STRATEGIC SOURCING PURCHASE AGREEMENT (“Agreement’) is made and entered into this 15"
day of September, 2008 by and between The Regents of the University of California “The University or UC")
and Spherion Corporation{‘Supplier”’) with its principal place of business at 2050 Spectrum Boulevard, Ft.
Lauderdale, Florida, 33309.

1. DEFINITIONS: As used in this Agreement and in any appendices and attachments which becomes
a part of it, the following terms have the following meanings:

1.1,

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

“Account Manager” shall mean the Supplier's employee, satisfactory to the University of
California whom the Supplier designates to UC as the person with overall responsibility of
managing the UC/Supplier relationship under this Agreement.

“Agency(ies)” shall mean an organization that provides Temporary Staffing Services.

“Agency-Managed Staffing Program” shall mean a business model where the Supplier
will manage the temporary staffing needs of the location(s) by placing an agency manager in
or the UC location trading area dedicated fulltime to UC to manage the temporary staffing
program at that site(s). Currently UCSC uses this business model.

“Branch(es)” shall be the individual office locations of an organization located in a specific
marketplace and designed to service the UC locations.

“Business Day” shall mean Monday through Friday, between 8:00am and 5:00pm,
excluding the University of California and Supplier observed holidays. Supplier shall provide
a Supplier Holiday schedule at Agreement inception and on or before December 1%, for all
following years during the term of the Agreement.

“Conversion” shall refer to the process of moving an employee from employment by the
Supplier to employment by the University.

“Decentralized Program” shall mean a business mode!l where the Supplier provides
temporary staffing personnel to the UC location by taking orders directly from the customer.
Currently the following locations manage their program for Temporary Staffing Services in a
decentralized manner; UCB, UCLA, UCM, UCR, UCSF (partially), UCSB and LBNL/

“Location” refers to all of The University of California sites as specified below:

¢ Ten campuses and their adjacent areas — UC Berkeley, UC Davis including the
medical center located in Sacramento, UC Irvine including the medical center,
UCLA including the medical center, UC Merced, UC Riverside, UC San Diego
including the medical center, UC San Francisco including the medical center, UC
Santa Barbara, and UC Santa Cruz

» The remote offices associated with each campus including the UC teaching and
administrative offices located in Washington, D.C. and the agricultural field
stations

» The Office of the President located primarily in Oakland and Berkeley, California,
with other locations throughout the State of California and in Washington, D.C.



1.9.

1.10.

1.11.

1.12.

e Lawrence Berkeley National Laboratory, which is owned by the Federal
Government but managed by the University

e Lawrence Livermore National Laboratory, which is owned by the Federal
Government but managed by Livermore National Security, LLC (LLNS), a
partnership between the University of California and selected business partners.

» Los Alamos National Laboratory, which is owned by the Federal Government but
managed by Los Alamos National Security, LLC (LANS), a partnership between
the University of California and selected business partners.

“Project Manager” shall mean the Supplier's designated employee who will manage
the University of California Agreement, including implementation of the Agreement at all
University locations and will be the primary point person on all aspects relating to the
contractual relationship.

“Service” shall consist of the definition of the services
included in the Agreement.

“Service Guarantee” refers to the guarantee by the Supplier of employees that are
placed by the Agency into UC positions for quality of performance and reimbursement of
fees for employee non-performance to standards.

“Supplemental Staffing Program” shall mean a business model where the Supplier
provides temporary staffing personnel to the University on a supplemental basis to
augment the location’s in-house staffing services. In this mode! requests will be placed
through a central location. Currently the following locations manage their program for
Temporary Staffing Services as a Supplemental Staffing model UCD, UCI, UCSD and
UCOP.

. DESCRIPTION OF PROGRAM:

2.1.

2.2

General: During the term of this Agreement and any extension(s) of such term, the
University of California agrees to purchase, and the Supplier agrees to provide the
Temporary Personnel Staffing Services described in this Agreement, including any
attachments, appendices, and Exhibits thereto, (herein collectively called the “Services”).
The purchase and sale of such Services shall be in strict conformance with the
requirements, specifications, rates and terms and conditions set forth in this Agreement.

Scope:

2.2.1. This Agreement shall be extended to include all of the University current and
future locations (see Attachment #10 University of California locations).

2.2.2. The scope of this Agreement shall include the following job classifications only as
outlined in Attachment #8. Supplier shall not market and offer services to The
University of California customers in job categories that they were not awarded
Agreements. Failure to comply with this requirement will be considered a breach
of this Agreement. Refer to Section 9.5 regarding Termination of the Agreement.

¢ Administrative/Clerical (including Medical Clerical)
e Accounting
¢ Food Service

2.2.3. California State University System (“CSU”): An Agreement of Understanding
exists between The University of California and the Trustees of the California
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State University (CSU), establishing the California Higher Education
Consortium/CHEC (hereinafter “Consortium”). Through a collaborative
relationship, the Consortium seeks to combine procurement and contracting
activities and efforts to obtain the best combination and value of goods and
services while reducing total acquisition costs. Accordingly the Agreement
resulting from this solicitation shall recognize the participation of the 23
campuses of the Trustees of the California State University with the following
understandings:

o Seller agrees to extend the service pricing and services to the California
State University Institutions under the terms of this Agreement, under a
separate CSU agreement.

e All contractual administration issues regarding this Agreement (e.g. terms
and conditions, extensions, renewals, etc...) shall remain the
responsibility of the University of California. Operational issues, fiduciary
responsibility, payment issues, performance issues, liability and disputes
involving individual California State University campuses shall be
addressed, administered, and resolved by each CSU campus. The
University of California and the California State University are separate
and distinct governmental entities. As such, each administrative unit and
campus therein is financially separate and shall be responsible for its own
individual financial commitments. No fiduciary responsibility for
performance liability unless otherwise expressed, exists between the
University of California and California State University and their
respective locations.

3. REQUEST FOR PROPOSAL: Incorporated herein by reference is The University of California’s

Request for Proposal #UCOP/TemporaryStaffing/UCOP (“‘RFP”) and dated June 3", 2008 and
Supplier's response to the University of California’s Request for Proposal dated June 9™, 2008
(hereinafter “Proposal’) including any subsequent written addendums, clarifying supplements,
and/or revisions or re-submissions to the RFP and/or Proposal. Any additional and/or revised terms
and conditions included in this Agreement and its Attachments and Exhibits will supersede the
original terms and conditions as provided in the RFP and/or Proposal.

PROGRAM REQUIREMENTS:

4.1.

4.2.

Project Manager: Supplier shall assign a Project Manager to coordinate the

implementation of this Agreement at all UC locations.

Required Services: During the term of this Agreement and any extension(s) of such terms,

Supplier shall provide the following Services to the University of California:

4.2.1.

4.2.2.

4.2.3.

Parking: Supplier agrees to provide a parking subsidy upto $25 monthly to Seller's
temporary personnel assigned by Seller to perform duties at any University of
California location on a case-by-case base determine by location, duration and
priority of assignment.

Conversion Rate: Supplier will provide employee conversion free of charge for the
employees that UC desires to hire into regular status employment.

Service Guarantee: Upon request from any UC location, Agency(ies) must replace
immediately any personnel providing services whose quality of service is
unsatisfactory to that location. The location will not be charged for any unsatisfactory
services. Agency(ies) must agree that the determination of whether the quality of the
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4.2.4.

4.2.5.

services of any personnel is satisfactory or unsatisfactory to that location is one
made exclusively by the involved staff at that UC location. All hours worked will back
reimbursed in the form of a credit to the UC location.

Standard Services: Supplier shall provide additional services as outlined below on
Attachment #1B, Add-on Costs, of this document. The cost of all basic background
check services will be included in the Seller's total mark-up as specified in the Pricing
Schedules (Attachments #1, #1A, and #1B of this Agreement) with the exception of:

Professional License Check
Fingerprinting

TB Tests

Military Checks

DMV

Drug Tests

Fees associated with specialized background checks will be a pass-thru from the
testing organization to the Supplier to UC with no additional mark-up added to these
fees. Supplier will advise UC location of any additional charges that may result for
specialized background check prior to the presentation of candidate(s) to the hiring
departments

Other Standards: Develop, manage and administer a program for recruiting and
retaining temporary employees that includes the following:

4251. Create a standard employee screening, testing, education check &
reference check procedures for all positions. Additionally for
positions deemed “Critical” by the University the following checks
will be completed:

. Criminal background checks including felony convictions
. Credit Checks
. DMV check

4.2.52. Create a temporary employee orientation program that includes:

Orientation materials for the UC location served

Campus maps

Transportation options

Information about standard UC and campus-specific policies:

Parking
Transportation
No-Smoking Policy
HR&B policies

o 000

4.25.3. Upon request from any University of California location, selected
Agency(ies) will provide the UC location personnel with the skill,
knowledge, and experience required by UC to perform temporarily the
duties, functions and responsibilities of the positions included within the
scope of this program. Any services provided by the Agency(ies) under
this program will be performed solely by the employees of selected
agency(ies).



4.2.5.4.

4.2.55.

4.2.5.6.

4.2.5.7.

4.2.5.8.

4.2.59.

4.2.5.10.

4.2.511.

42512

4.2.5.13.

UC shall have the exclusive right to determine the period of time and work
schedule of all personnel provided by selected Agency(ies) to perform
services under this Agreement. UC will not warrant or guarantee any
manner the period of time or work schedule of any person provided by the
Agency(ies) to perform services at the designated UC location.

Should any person terminate employment with selected Agency(ies) while
such person is providing services to a UC location, selected Agency(ies)
must agree to replace immediately such person with a person having like
skills, knowledge, and experience.

UC locations may also request Agency(ies) to provide certain named or
specifically identified persons with unique skills, knowledge and
experience.

Temporary employees provided by the Agency(ies) selected through UC
RFP #UCOP/TemporaryStaffing/2008 shall not smoke inside University
buildings and areas restricted for smoking and shall not consume
alcoholic beverages nor be under the influence of alcohol while on duty.
Use of illicit drugs on duty by personnel employed by selected
Agency(ies) shall be cause for immediate termination of such employee.
Refer to University of California policies on smoking in the workplace at:
http://www.ucop.edu/ucophome/coordrev/policy/12-03-03.html. UC locations
have individual polices regarding smoking. Selected Agency(ies) will
assume responsibility for advising their employees with respect to specific
UC location policies dealing with smoking, alcohol, and illicit drug use.

Agency(ies) agree(s) to provide only skilled, knowledgeable, and
experienced personnel to perform services for UC. Agency(ies) agree(s}
not to place any candidate(s) into positions whose quality of services has
been previously determined by any UC location to be unsatisfactory.

Agency(ies) will provide services to UC through the designated full
service Branch(es) whenever possible and if applicable.

Selected Agency(ies) must inform UC if any candidate(s) who will be
accepted for assignment at any UC location are currently on an active
contract elsewhere.

The Agency(ies) must agree not to place any individual who has been an
employee at any UC location with prior approval of the ordering location.
The Agency(ies) further agrees to notify the ordering department of the
UC location where the individual worked as an employee.

Selected Agency(ies) will assign program coordinators for all UC
locations and multiple coordinators for larger UC locations who will be
the primary contact person for that campus and its customers and who
will be specialized in UC's temporary personnel needs. These
coordinators will work closely with designated personnel at the campuses,
medical centers and National Laborateries fulfilling orders, resolving
issues, and providing the necessary implementation support to ensure a
smooth transition and Agreement compliance.

The Supplier is required to provide the additional services as listed below.
The cost of these services is included in the mark-up percentage unless
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otherwise noted in the Supplier’s proposal dated June 9, 2008 and is
consistent with the Supplier's mark-up and additional charges as
specified in Attachments #1, #1A, and #1B.

a.

A program for recruiting and retaining qualified temporary
employees to be presented both at the UC location level and at
the systemwide level for all locations that is mutually agreed upon
by Supplier and UC.

All skill classifications and job descriptions must be consistent with
Attachment #8 of this Agreement for the determination of correct
rates of pay and mark-up percentages and based upon
Attachments #1, #1A, and #1B.

Supplier will provide Student Health Centers and Medical Centers
special background checks, including fingerprinting services on an
as-required basis. Supplier must provide capabilities to offer
these services and list any fees associated with these services in
Attachment #1, #1A, and #1B.

4.2.5.14. Ordering processes will vary greatly between the University of California
locations and will be based in large part on the location’s business model
for Temporary Staffing Services

a.

b.

Orders will be placed by UC with Supplier.

Person/Department placing the order will be notified within 30
minutes (15 minutes for Rush Orders) that the order has been
received.

Until the order is filled, status will be given to the UC
representative hourly or at mutually agreed upon intervals
between the Supplier and UC.

Once order is filled, the Agency will perform beginning of
assignment checks with both Supervisor and Employee, follow-up
with quality control checks in the early afternoon and an end-of-
day check on assignments of more than one day. Calls to the
supervisor to determine that status of order extension or
terminations on all assigned temporary personnel shall occur at
the end of the business day. This call schedule must be adhered
to and can only be altered if mutually agreed upon by the Supplier
and the Supervisor.

Orders placed before 2:00pm will be filled by the next day.
Service expectations do not include orders that will require more

time to fill or specialized skill sets and must be mutually agreeable
to both the Supplier and UC.

4.3. Quality of Service Standards: During the term of this Agreement and any extension(s) of

such term, Supplier shall provide the following minimum service standards:

4.3.1. Response Time on Order:



4.4.

4.5.

¢ Initial Request Acknowledgement: 30 minutes
o |dentification of Candidate 12 hours
¢ Placement of Candidate 24 hours

4.3.2. Response Time on Rush Order:

¢ Initial Request Acknowledgement: 15 minutes
(at no additional fee)
¢ |dentification of Candidate 10 hours
e Placement of Candidate Next Work Day

4.3.3. Customer Service Expectations:

e 100 % Services Guarantee and reimbursement of the fees associated with the
number of hours for unsatisfactory work performance.

¢ No Minimum Lead Time Begin Work on Order Immediately
Customer Satisfaction 100%
* Invoice Accuracy 98%

4.3.4. The minimum quality of service standards set forth above recognize that
occasional errors are likely however the Supplier further agrees to use best
efforts to achieve 100% quality of service levels. Should however, the quality
levels fall below the minimum standards and Supplier does not take corrective
action within fourteen (14) days following the University of California notification
the University reserves the right to terminate the Agreement.

Order Procedures: Orders placed shall be binding when accepted by an authorized
representative of the Supplier and an acknowledgement of the order has been returned to
the ordering UC location. Each such order for any services covered by this Agreement and
all documents issued as a result thereof, shall be governed by this Agreement. Each order
shall specify the following:

v Ordering location

v Job classification of the position to be filled

v Requested duration of the assignment in hours, days, week, and/or months
v Desired bill rate.

All orders must include the University Systemwide Agreement # 088/OP/079and the local
purchasing order number (if applicable).

Delivery Time: During the term of this Agreement and any extension(s) of such term time is
of the essence. With regard to each and every condition, covenant, and agreement
contained herein. The University of California has the option to accept or reject all Services
delivered after promised delivery time and in addition, may hold Supplier liable for all direct
damages caused by late delivery as determined and documented by the University;
provided however that in no event shall the amount of the direct damages exceed the
University’'s documented substitution/replacement cost for the Services ordered. Supplier
will report any delivery delay whatsoever to the ordering location, as well as its cause within
two (2) hours after Supplier is able to reasonably determine there will be such a delay. Such
report will be provided to UC location by telephone or e-mail. Supplier shall keep UC
location fully informed and shall take all reasonable action in eliminating the cause of the
delay. Despite any previous language to the contrary if late delivery is due to causes beyond
the reasonable control and without the fault or negligence of the Supplier, including but not
limited to; Acts of God, war, civil commotion, governmental action, fire, floods, unusually
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4.6.

4.7.

4.8.

severe weather, explosions, earthquakes, strikes, walk-outs, quarantine restrictions, or any
other causes beyond reasonable control of the Supplier, Supplier shall not have any late
delivery liability to the University.

The University's failure to take, or delay in taking delivery, when due to causes beyond the
reasonable control and without fault or negligence of the University, including but not limited
to; Acts of God, war, civil commotion, governmental action, fire, floods, unusually severe
weather, explosions, earthquakes, strikes, walk-outs, quarantine restrictions, or any other
causes beyond reasonable control of the University, shall not result in any liability of UC to
the Supplier.

Program Administration: Supplier will provide all the necessary staff and resources to
support the University of California’s program administration function as outlined in UC’s
RFP #UCOP/TemporaryStaffing/2008 (all three Business Options) and Supplier's response
including, but not limited to:

4.6.1. Project Manager to coordinate program implementation at all UC locations.
4.6.2. Account Management for on-going monitoring and maintenance.

4.6.3. On-site sales representation on a regular basis to increase sales activities, assist
in resolving order fuifillment, customer service, and invoicing issues, demonstrate
new services and provide other customer services as required for the efficient
operation and expanding implementation of the program.

4.6.4. Development of a program for regularly monitoring and comparing the University
of California pricing with pricing available from competitors in UC location’s
marketplaces.

4.6.5. Monthly meetings between the Supplier's Account Manager and the UC
location’s primary contact to discuss sales trends, open issues needing
resolution, and to develop plans to increase Agreement utilization.

4.6.6. Quarterly Business Reviews at both the University of California’s Office of the
President for systemwide Agreement management and at individual UC locations
to monitor implementation and Agreement compliance at the local level.

Quality Management and Continuous Improvement: Supplier will work with the
University of California to develop reporting and programs that track the Seller's continuous
improvement in terms of order fulfillment, customer satisfaction, sales, and process
improvement. The continuous improvements in these areas will be reviewed quarterly
during the formal Quarterly Business Review to be held at the University’'s Office of the
President.

Partnering: Supplier will prepare and present a plan during the Agreement implementation
phase for each location with the goals of:

Improving Supplier performance

Improving Agreement utilization

Improving order fulfillment

Improving customer service

Increasing volume through participation in UC-sponsored supplier shows,
conferences sponsorships and other marketing assistance to reach a greater
segment of the University of California community

A NENENENRN



v Reduction of paperwork and increased efficiency through consolidated inveicing and
other methods
v Competitive pricing strategies

4.9. Sustainable Practices: Supplier will document their sustainable practices for the University
of California and will report back on these efforts and the Supplier's continuous improvement
with these efforts during the systemwide Quarterly Business Review to be held at the
University's Office of the President. Supplier will compare their performance to the goals
and guidelines in the University of California’s Presidential Policy on Sustainable Practices,
hitp:/iwww.ucop.edu/facil/sustain/documents/policy sustain prac.pdf .

5. INVOICING:
5.1. UC Current Invoicing Requirements:
5.1.1. All invoices must clearly indicate the following information:

v California sales tax as a separate line item

v Order or release number and the agreement number

v Service description, job classification/title, employee name, ordering
department

v Hourly rate for employee

v Hours employee worked

v Any applicable discount(s) and credit(s)

v Reference to original order and invoice number for all credit invoices
issued

v A minimum of Level 2 purchasing card information

5.2. Invoice Submission: Invoices will be submitted directly to the UC location’s designated
department unless the supplier is notified otherwise by amendment to the agreement.

5.3. Invoice Payment: Invoices will normally be paid within 30 days of receipt of correct invoice,
whichever occurs last, unless a discount for prompt payment is offered.

5.4. Credits: Supplier agrees to credit the University of California for the cost of unsatisfactory

services due to the Supplier's failure to perform based on the service standards included in
Section 4.3 of this Agreement. The amount of the credit issued will be mutually agreed
upon by the University and the Supplier.

PRICING AND APPLICABLE TAXES:

6.1.

Pricing for Services:

6.1.1. The prices of the Supplier's cost components of the mark-up quoted included in
this Agreement shall be the prices and mark-up recited on the RFP #
UCOP/TemporaryStaffing/2008, Attachments #6, #7, #7B, and #7C. These
original Attachments will now be titled, Attachment #1, #1A, and #1B as noted in
section 8.7, Attachments, of this document. This pricing shall be for all three (3)
business models and both lengths of assignment as outlined in the RFP
#UCOP/TemporaryStaffing/2008 and shall not increase for the first 12 (twelve)
months period of this Agreement. New Services if any, will be offered at the
same discount level as provided herein.



6.1.2.

Bidders must align their job classificationsftitles to match with the University of
California’s job classificationsfitles as outlined in Attachment #8. Any errors in
assignment of candidates that result in pricing errors will be borne by the Supplier.

. The prices quoted in response to UC's RFP shall be the University of California

net pricing including the various services to be provided. There shall be no
separate charges, fees, handling or other incidental costs with the exception of
those outlined in Attachments #1, #1A, and #1B. of the RFP #
UCOP/TemporaryStaffing/2008. These original Attachments will now be titled,
Attachment #1, #1A, and #1B, and are referenced in this document, Section 8.7,
Attachments, No other fees will be charged to UC locations unless resulting from
mutual agreement between the Supplier and UC.

6.2. Price Protection:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

Supplier is advised that there is not mandatory use policy at the University of
California. The supplier must sometimes compete with other suppliers for
departmental orders. Therefore it is essential that decreases in the marketplace
or associated components of Supplier's mark-up be passed on the University
immediately and that the Supplier agrees to do so. Further, supplier will provide
notice to UC of all such price changes in a timely manner.

Price increases shall be subject to adjustments no more than once in each
successive twelve (12) month period on September 1% of each year, if any, as
negotiated by both parties. Any price increase requires a thirty (30) day prior written
notification and not price increase shall exceed at any one time, 3% or CPI
(Consumer Price Index) whichever is less.

In the event that a specific Service has a significant prices increase in excess of
5%, those prices shall be negotiated individually between both parties.

In the event that a specific job classification has a significant marketplace pay
increase in excess of five percent (6%), those particular job classifications shall
be negotiated individually.

Price increase must be supported by documented evidence of the Supplier's cost
increase. UC shall benefit from any lower pricing offered to universities, hospitals,
government agencies or entities where the economic and service requirements are
substantially similar. If Supplier's market rates or fee structure decreases, UC shall
benefit from the corresponding price reduction.

6.3. Patronage Incentives:

8.3.1.

During the term of this Agreement and any extension(s) to such term, Supplier
agrees to provide UC a quarterly Patronage Incentive in the amount equal to two
percent (2%) of total sales of Services. This Patronage Incentive will be used by
UC to provide support in the implementation, administration, and management of
the successful bidder(s) program in order to maximize the University's
participation and/or other purposes at University's discretion. The amount of
quarterly Patronage Incentive provided to each UC location will be calculated
based on the total quarterly sales to each location. The Patronage Incentive will
be issued to each individual UC location in the form of a check to The Regents of
the University of California per Attachment #13.
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8.8.

9.8.

9.9.

9.10.

9.11.

9.12.

Subcontractor,

v Attachment #8  University of California Classification/Position Descriptions

v/ Attachment#3  University of California Appendix DS/Data Security

v' Attachment #10 University of California Location Map

v' Attachment #11  University of California 2008 Holiday Schedule

v Attachment#12 University of California Business Information Form

v Attachment #13  University of California Patronage Incentive Contact List
Amendments: Any changes to the Agreement requested by either party shall be effective
only if mutually agreed in writing by duly authorized representatives of the University of
California and Supplier. This Agreement shall not be modified or amended or any right of a
party waived except by such written amendment.
Failure to Enforce: Failure by either party at any time to require performance by the other
part or to claim a breach of any provision of this Agreement shall not be construed as

affecting any subsequent breach of the right to require performance with respect thereto or
to claim a breach with respect thereto.

Partial Invalidity: Any provisions of this Agreement that shall prove to be invalid, void, or
illegal shall in no way impair, or invalidate any other provisions hereof, and such other
provisions shall remain in full force and effect.

Governing Law: The rights and obligations of the parties and all interpretation and
performance of this Agreement shall be governed in all respects by the laws of the State of
California.

Relationship: Supplier shall have no power to bind The University of California and shall
not, under any circumstances, be considered and agent, representative or fiduciary of any or
all of the proceeding. Instead, Supplier is an independent contractor and neither it not its
employees, agents, contractors, or subcontractor is or will be an employee, agent, or
representative of UC during the period it and/or they are performing services under this
Agreement. Supplier acknowledges it responsibility for the full payment of the wages or
other compensation of, as well as any benefits for employees, agents, contractors, or
subcontractors engaged by it in the performance of this Agreement.

Entire Agreement: This Agreement constitutes acceptance of the offer dated June 3",
2008 by Supplier's response to University of California RFP #UCOP
TemporaryStaffing/2008 dated June 9™, 2008 for Temporary Staffing Services for the
University of California, the terms and conditions of the RFP and the Supplier's proposal in
response to this RFP thereto are incorporated herein by reference. In the event of
conflicting provisions between any of the above-named documents, the following order of
precedence shall be used to determine the rights and obligations of the parties:

Face of the University of California Purchase Order resulting from the transaction
University of California Strategic Sourcing Agreement #088/0OP/079

University of California RFP# UCOP/TemporaryStaffing/2008

Supplier Proposals Dated Friday, April 18", 2008 and June 9", 2008

P
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This Agreement, together with the abovementioned instruments, constitute the entire Agreement
between The University of California and Supplier with respect to the subject matter hereof and
supersedes all previous negotiations, proposals, commitments, writings, advertisements, publications,

and understandings.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of the
date first above written, such parties, acting by their officers being thereunto duly authorized.

THE REGENTS OF THE UNIVERSITY

OFE{/ NI 6 A’J

Signature

Haggai Hisgilov

Name, printed or typed

Executive Director, Strategic Sourcing

Title

H-23.0%

Date
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SPHERION CO/
Signature V

Uttt J oS

Name, printed or typed

Efant 20
9/22/0%

Date *




